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Originalmente llamado Z Clinician Questionnaire ("Zero"
Burnout) esta herramienta de encuesta fue desarrollada

por el Dr. Mark Linzer

Validadag, breve y efectiva

Ayuda a tomar la temperatura del entorno de frabagjo
Logra medir eficientemente el agotamiento del médico

Desarrollada para su uso en medicos



1. Overall, | am satisfied with my current job.
5. Agree strongly 4. Agree 3. Neither agree nor disagree 2. Disagree

2. Using your own definition of burnout, please choose one of the numbers below:
5. I enjoy my worlk. | have no symptoms of burnout.
4.1 am under stress, and don't always have as much energy as | did, but | don't feel burned out.
3. | am beginning to burn out and have one or more symptoms of burnout, eg, emotional exhaustion.
2. The symptoms of burnout that I'm experiencing won't go away. | think about work frustrations a lot.P
1. | feel completely burned out. | am at the point where | may need to seek help.b

3. My professional values are well aligned with those of my clinical leaders.
5. Agree strongly 4. Agree 3. Neither agree nor disagree . Disagree

4. The degree to which my care team works efficiently together is:
1. Poor 2. Marginal 3. Satisfactory . Good

5. My control over my workload is:
1. Poor 2. Marginal 3. Satisfactory . Good

6. | feel a great deal of stress because of my job.
1. Agree strongly 2. Agree 3. Neither agree nor disagree . Disagree

7. Sufficiency of time for documentation is:
1. Poor 2. Marginal 3. Satisfactory . Good

8. The amount of time | spend on the electronic medical record (EMR) at home is:
1. Excessive 2. Moderately high 3. Satisfactory . Modest

9. The EMR adds to the frustration of my day.
1. Agree strongly 2. Agree 3. Neither agree nor disagree . Disagree

10. Which number best describes the atmosphere in your primary work area?
Calm Busy, but reasonable
5 4 3

11. Tell us more about your stresses and what we can do to minimize them:

1. Strongly disagree

. Strongly disagree

. Optimal

. Dptimal

. Strongly disagree

. Optimal

. Minimal/none

. Strongly disagree

Hectic, chaotic
1




~ Elinsfrumento Mini-Z consta de 10 preguntas de &

puntos y una pregunta abierta al final
- Estos diez items evaluan tres resultados

1 Satisfaccion

1 Stress

1 Agotamiento



~ Siete impulsores de Burnout
~ Control del tfrabagjo
1 Caos laboral
~ Trabajo en equipo
1 Alineacion de valores con el liderazgo
1 Tiempo de documentacion (presion)
0 Uso de EMR en el hogar

- Dominio de EMR



1 1. Puntuaciéon general
1 Puntos de los 10 items para una puntuacion fotal
1 Rango de 10 a 40 puntos

1 Una puntuacion >=20 representativo de un ambiente de trabagjo
agradable

~ 2. Escala de satisfacciéon
- Centrada en las caracteristicas positivas de un frabajo saludable
Puntos de Q1, Q2, Q3, Q4 con rango de 4-25 puntos
~ Puntuacion >=20 considerado un entorno sin agotamiento
0 3. Escalaelesiiji=ss
1 Puntos de Q5, Q6, Q7, Q8 con un rango de 4-25 puntos

© Puntfuacion > =20 un enftorno de bajo estrés y presiones EMR
razonables



Gender

273 responses

® Female
® Male

Prefer not to say
@ both




12.Are you:

272 responses

@ Médico Interno
@ Médico Residente de Especialidad

Méedico Residente de
Subespecialidad

@ Médico General de Consulta Externa/
Administrativo

@ Médico General de Cuarto de
Urgencias

@ Médico Funcionario Especialista

® Médico Subespecialista (5 afios o...




13.Where do you spend the majority of your clinical time:

272 responses

@ [npatient

@ Outpatient
None Both

10 (3.7%)

|

@® None




1. Overall, | am satisfied with my current job:

272 responses

@ Strongly Disagree
@ Disagree
Neither agree nor disagree
® Agree
@ Agree strongly




2. | feel a great deal of stress because of my job

270 responses

Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly Agree

Agree strongly

51 (18.9%)

47 (17.4%)

47 (17.4%)

92 (34.1%)




3. Using your own definition of "burnout’, please select the best one of the
answers below:

272 responses

@ | enjoy my work. | have no symptoms
of burnout.

@ | am under stress, and don't always
have as much energy as | did, but |...

| am definitely burning out and have
one or more symptoms of burnoui,...

@ The symptoms of burnout that I'm
experiencing won't go away. | think...

@ | fcel completely burned out. | am at
the point where | may need to seek...




Definition of “Burnout”
(Optimal Target < 20% burnout)




4. My control over my workload is:

272 responses

.

Poor
8 (2.9%)

® Poor

@® Marginal
Satisfactory

® Good

@ Optimal




5. Sufficiency of time for documentation is:

210 responses

@ Poor
® Marginal
Satisfactory
® Good
g @ Optimal

Poor
57 (21.1%)




6. Which number best describes the atmosphere in your primary work area?

272 responses

® 1.Cam
( ¥J

3.Busy, but reasonable

0
@ 5.Hectic, chaotic

N\

1.Calm
14 (5.1%)




7. My professional values are well aligned with those of my department
leaders:

267 responses

@ Strongly disagree
@ Disagree
Neither agree nor disagree
@ Agree
@ Strongly Agree

2
.4




8. The degree to which my care team works efficiently together is:

269 responses

@ Poor

@® Marginal
Satisfactory

® Good

@ Optimal

Poor
17 (6.3%)




9. The amount of time | spend on the electronic medical record (EMR) at
home is:

270 responses

4 @ Excessive

Minimal/none @ Moderately high
152 (56.3%) Satisfactory

@ Modest
@ Minimal/none




10. My proficiency with electronic medical record (EMR) use is:

272 responses

@ Poor
@ Marginal

Satisfactory
@® Good
@ Optimal




Mini-Z/ACP 2016 Member Survey

10% are not satisfied with their current job (76% satisfied)
58% feel a great deal of stress because of their job

19% have professional values that are not well aligned with those of
their department leaders (59% have well-aligned values)

31% are burned out (69% do not feel burned out)

35% have marginal or poor control over their workload (35% have
good or optimal control)

51% have insufficient (marginal or poor) time for documentation (22%
have satisfactory time available)

40% describe the atmosphere in their primary work area as chaotic
(5% describe it as calm)

4% have marginal/poor proficiency with EHR use (96% are proficient)

6% work with a marginally or poorly functioning care team (94%
experience good teamwork)




FACTORES DE STRESS

Toda la culpa recae sobre el medicollll

Mejorar espacios fisicos de frabajo y descanso

Falta de Insumos que impiden el desempeno adecuado
Respetar y asignar hora de almuerzo

Trabajo en equipo ES dificil... malas relaciones, no todos

hacen su trabajo

Evaluacion psicologica para todo el personal



FACTORESHERERERES S

Medicion de productividad no solo en consulta externa,

considerar SOP, Salas

Humanizar al personal, medir calidad no solo cantidad
Mayores incentivos

Apreciar trabagjo realizado, sobretodo Cuarto de Urgencias

Jovenes no se sientes escuchados, no se cambia metodologia

de ensenanzd

Carga laboral, cupos extra y en ocasiones Reges no asgina 1os

CUpPOs programados



A 7-year-old girl’s view of the physician-patient
interaction today

Physician (left) is
viewed as
unengaged, with
his back to the
patient, typing
on his computer

Is this you?







Overall, | am satisfied with my
current Job:

Agree strongly

Agree

Neither agree nor disagree
Disagree

S 0 D

Ni(elgle]\Xe|Nele[(1



The degree to which my Care Team
works efficiently together Is:

Poor
Marginal
NeliN{eleifelsY
Good

@] elilagle]
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My Conftrol over my workload is:

. Peel
. Marginal

. Goo@

]

2

3. Satisfactory
4

5. Optimal



Cada dolor te hace mas
fuerte, cada traicion mas
inteligente, cada
desilusion mas habil y
cada experiencia mas
sabio.
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